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EXCLUSIVE WASTE/RECYCLING AGREEMENT
BETWEEN THE VILLAGE OF ROSELLE AND
FLOOD BROTHER’S DISPOSAL, CO.
This exclusive waste and recyclable collection and disposal service agreement (hereinafter
"Agreement") is entered into this day of December 2, 2019 between the Village of Roselle,
DuPage and Cook Counties, Illinois, an Illinois municipal corporation (“the Village”), and Flood
Brother’s Disposal, Co., an Illinois limited liability company, having a place of business at
17W609 14th Street, Oakbrook Terrace, Illinois 60181 (the “Contractor”).
1. STATEMENT OF WORK
Contractor hereby agrees to furnish all equipment, labor, material, and supplies necessary to load,
haul, and dispose of all residential, commercial, and industrial non-hazardous waste and
recyclables within the Corporate Limits of the Village from April 1, 2020 through March 31, 2025
(“Initial Term”) except waste for any commercial establishment that utilizes stationary compactors
that are attached to a roll-off container having a capacity of 20 cubic yards or more. An extension
period of five (5) additional years may be exercised upon mutual agreement between the Corporate
Authorities of the Village and the Contractor. Not later than six (6) months prior to the expiration
of the Initial Term, the Contractor may submit a proposal for the renewal of this Agreement. If the
Village and the Contractor are unable to agree on mutually acceptable terms for a renewal term,
the Village shall be free to solicit bids or requests for proposals from other contractors for a new
exclusive franchise contract, and the Contractor shall be free to bid for such contract or submit its
proposal, as the case may be.
2. SCOPE OF WORK
The Contractor shall be responsible for performing all work as outlined in this Agreement and shall
provide and furnish all personnel, labor, materials, equipment and supplies, vehicles, transportation
services, landfill(s), compost and recycling facilities, space required to perform and complete the
collection, disposal or recycling, marketing recyclables, and billing for collection of Acceptable
Waste, Yard Waste, and Recyclables, as defined below (the “Work”). For purposes of the
Contractor’s performance of the Work the following terms shall mean:
A. Acceptable Waste shall be all items as set forth in Appendix A, which is attached hereto
and incorporated herein as if fully set forth.
The Contractor shall provide all Residential accounts the collection of one (1) bulk item
per week on their scheduled pickup day at no additional charge. One (1) roll of carpet
may be placed curbside in lieu of a bulk item not to exceed fifty (50) pounds in weight,
four (4) feet in length, and two (2) feet in diameter.
White Goods as defined in Appendix A, which is attached hereto and incorporated
herein as if fully set forth shall be collected by the Contractor on a per charge basis.
Residents may call the Contractor twenty four (24) hours in advance to schedule a
pickup of these items. The Contractor will make arrangements for the timely removal of
these items. Payment for this service will be arranged between the Contractor and the
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resident requiring the service. Residents will not be required to remove any Freon for
those items that contain refrigeration-type components. Collection of white goods shall
be scheduled for collection on the same scheduled pickup day of refuse and recycling.
The Contractor will collect small amounts of construction material that is in approved
containers on the regular scheduled collection day, weighing less than fifty (50) pounds
each or bundled into four (4) foot bundles not exceeding fifty (50) pounds each bundle,
and secured on both sides. This debris from small “do it yourself” interior and exterior
projects cannot exceed two (2) cubic yards, about the equivalent of ten (10) normal
refuse containers per regular scheduled collection day. In the event where the
construction material does not meet the specifications described herein, the Contractor
will agree to collect materials up-to the allotted amount and tag the remaining material
detailing the reason(s) for non-collection.
B. Recyclables shall be all items set forth in Appendix B, which is attached hereto and
incorporated herein as if fully set forth.
The Parties shall cooperate in the periodic review of an amendment to items identified
in Appendix B should new materials come to market during the Initial Term, or any
renewal term of this Agreement, which by industry standards enter the recycling market.
C. Yard Waste shall be all items as set forth in Appendix C, which is attached hereto and
incorporated herein as if fully set forth.
D. The Contractor shall not be required to load, haul, or dispose of the following items or
materials (hereinafter “Excluded Waste”):
i. Earth, sod, rocks, concrete, building materials, and waste from remodeling or
construction except for small quantities of materials from "do it yourself" projects.
ii. Trees or parts thereof (except small branches in approved containers or bound in
bundles) exceeding four (4) feet in length, two (2) feet in diameter, or containing
branches greater than three (3) inches in diameter.
iii. Hazardous materials, wastes or substances; toxic substances, wastes or pollutants;
contaminants; pollutants; infectious wastes; medical wastes; or radioactive wastes, as
defined by applicable federal, state, or local laws or regulations (except those
hazardous materials collected by the Contractor as an additional service described in
Section 9 of the Agreement).
iv. Wastewater treatment sludge.
3. SPECIAL COLLECTIONS
The Contractor shall offer a special curbside collection service or other service as described below
(hereinafter “Special Service Collection”) for large quantities of Acceptable Waste including, but
not limited to, household construction and demolition debris and move-in or move-out clean-up
Acceptable Waste. Such Special Service Collection shall be by advance arrangement with the
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Contractor at the customer’s request. The following standards shall apply to Special Service
Collection:
A. Items that are larger than the maximum requirement permitted in Appendix A shall be
considered bulk materials for collection and disposal purposes. The customer shall make
payment for any Special Service Collection directly to the Contractor, and the billing and
collection of such fees shall be the sole responsibility of the Contractor.
B. The Contractor shall advise the customer directly of the terms of such collection: i.e.,
what materials will be collected, how the materials should be prepared, the date of
collection, the policy on furnishing advance estimates of charges, and other relevant
factors.
C. The Contractor shall also, at the request of the Village, collect quantities of Acceptable
Waste left at the curb without proper preparation in unusual circumstances, i.e., evictions,
"skip-outs," or emergencies, and shall bill the property owner for such costs. The Village
agrees to assist the Contractor in identifying the property owner(s) for this purpose.
D. The Contractor shall also offer dumpster rental and pick-up service for residents with
household remodeling and repair projects that generate large quantities of construction
and demolition debris that cannot be easily picked up at the curbside. The terms of, as
well as charges and payment for this Special Service Collection shall be arranged solely
between the Contractor and the resident.
E. Contractor shall provide Special Service Collection for materials not required for
collection under this Agreement; provided, however, that in no event shall Contractor be
required to collect Excluded Waste. Service shall be provided within seven (7) days after
receipt of a "special pick-up" service request. Contractor shall be entitled to fees for Special
Service Collection of these items as set forth in Appendix E, attached hereto and
incorporated herein as if fully set forth, subject to a two (2) cubic yard minimum charge.
4. SERVICE SCHEDULING AND STANDARDS.
A. Collection Days
Acceptable Waste shall be collected and removed once a week every Tuesday or
Wednesday from every single family home and multi-residential property utilizing curbside
collection (hereinafter "Residential"). The map that details the Residential collection
schedule by area is attached hereto and incorporated herein as if fully set forth as Appendix
F. Any changes made to this map shall be approved by the Corporate Authorities of the
Village and the Contractor prior to implementation. Scheduling for all other multi-family,
commercial, and industrial accounts with centralized containers (hereinafter “Commercial”)
shall be as negotiated between Contractor and Commercial customers.
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B. Hours of Collection
Pick-up in areas zoned residential or in areas contiguous to residential zoning districts shall
not begin before 7:00 a.m. Collection shall end no later than 6:00 p.m., with the exception
of time delays caused by inclement weather, unusually heavy volumes, or when authorized
in writing by the Village Administrator. All collections shall be made as quietly as possible.
Unnecessarily noisy trucks or equipment are prohibited.
C. Collection Procedure
Residents shall place all Acceptable Waste and Recycling containers and Yard Waste at
the curb line, or off the street pavement, so as to be accessible to street vehicle service. No
single container shall contain more than fifty (50) pounds gross weight of Acceptable Waste
or Yard Waste except those provided for in Section 3 and Section 4-E of this Agreement.
All "Recyclables" and "Yard Waste" materials shall be segregated from Acceptable Waste
and from each other. After collection, the Contractor shall replace containers in the same
locations and in the same condition as when emptied and close any gates unless an
Owner's maintenance of the gates makes closure impractical.
D. Holiday Schedule
Contractor shall pick up all Acceptable Waste, Recycling, and Yard Waste for all
Commercial and Residential accounts not later than a day after the regular collection day
in weeks in which the following holidays fall on Mondays, Tuesdays, or Wednesdays: New
Years Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day.
E. Waste Carts
Contractor shall provide one (1) 65-gallon two-wheeled cart for all Acceptable Waste, and
one (1) 65-gallon two-wheeled cart for all Recyclables to every Residential account as part
of the monthly service. Each Residential account will have the right to request a different
two-wheeled cart size (95-gallon, 65-gallon, and 35-gallon) for refuse or recycling collection
services during the term of the Agreement at no charge to the resident. Residents shall
have the option to rent additional refuse and recycling carts and will be charged a rental fee
of $2.35 per cart per month by the Contractor. The Contractor shall maintain ownership of
the carts and will be responsible for delivery as well as maintenance, repair, and/or
replacement of the carts if the carts are damaged through normal wear and tear or are
stolen. If a cart is stolen, a police report shall be required as proof of theft prior to the
replacement of the cart at no cost to the resident. Only after the two-wheeled carts have
been fully utilized may residents place additional approved containers out for collection.
5. DISPOSAL SERVICE FOR VILLAGE BUILDINGS.
The Contractor shall provide, at no cost to the Village, Acceptable Waste disposal service and
Recyclables service for:
A. Roselle Village Hall and Roselle Public Library, 31 S. Prospect Street.
B. Roselle Police Department, 103 S. Prospect Street.
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C. Roselle Fire Department, 100 E. Maple Avenue.
D. Roselle Historical Museum, 108 S. Prospect Street.
E. Public Works Administration building, 474 Congress Circle North.
F. Public Works Administration building, 474 Congress Circle North – Three roll off
containers to be picked up when requested by the Village. It is understood that the Village
is entitled to $15,000.00 worth of collection at no cost to Village, based on the industrial
pricing provided in Appendix E, for this container per contract year. The Contractor shall
provide the Village with invoices that track the specific balance available to the Village. The
invoices shall reflect the amount of the fee which would have been charged for each Public
Works roll off collection until $15,000.00 worth of collections has been reached, at which
time standard industrial pricing as set forth in Appendix E shall become applicable.
G. Devlin Waste Water Treatment Plant, 720 Rush Street.
H. Botterman Waste Water Treatment Plant, 1401 W. Central Avenue.
I. Metra Train Station, 540 Irving Park Road.
J. Downtown Business District, Village owned cans located along and adjacent to Main
Street from Roselle Road to Park Street.
K. The Village reserves the right to include additional municipal buildings or facilities for
service by the Contractor during the term of this Agreement. The number and type of
containers or dumpsters and their placement at each location shall be specified by the
Village and shall be furnished at no charge by the Contractor during the term of this
Agreement. The Village reserves the option in its sole discretion to add or remove Villagedesignated locations and to modify the frequency of collections as described in this
paragraph. Except for the roll off container listed in paragraph 5(F) of this Agreement, rolloff container services for the Village shall be billed at the industrial rates listed in Appendix
E. The Contractor shall provide for the collection and proper disposal/recycling of compact
fluorescent light bulbs (CFLs) at one Village building designated by the Village. The location
of the designated building may be changed by the Village from time to time upon notice to
the Contractor.
L. Special Events Assistance
i. Contactor shall provide Acceptable Waste and Recyclable material collection
services, as needed for events designated by the Village, up to a maximum of 15
days per year.
ii. Contractor shall provide to the Village portable restrooms and portable hand wash
stations for up to a maximum of 15 days of use of the portable restrooms and hard
washing stations per year. If the Contractor cannot furnish the portable restrooms
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and handwashing stations the Contractor agrees to reimburse the Village in a
maximum amount of Two Thousand Five Hundred dollars ($2,500.00) for up to a
maximum of 15 days of use of the portable restrooms and hand wash stations per
year.
6. RECYCLING.
The Contractor shall, at a minimum, collect Recyclable materials as defined in Appendix B. In
order to be eligible for pick up all recyclable containers shall be rinsed and cleaned before being
placed curbside. Motor oil, insecticide, herbicide, or hazardous chemical containers are not
eligible for recycling collection even if cleaned. Plastic bags used by retailers are not eligible for
recycling and the Village will encourage residents to return them to grocery or department stores.
Plastic film (including plastic sheets, tarps or wrap) is not eligible for collection. Expanded foam
and clear polystyrene are not eligible for recycling per a joint advisory from the Illinois Recycling
Association, Illinois Department of Commerce & Community Affairs, and Region V of the U.S.
Environmental Protection Agency.
A. Recycling Processing
All recyclables collected by Contractor in the Village shall be taken for processing to 1995
Powis Rd, West Chicago, IL 60185, 1247 Gifford Rd, Elgin, IL 60120 or a facility as agreed
to by the Village and the Contractor. The Village reserves the right to inspect and visit any
and all recycling processing facilities used by the Contractor for the term of the Agreement.
B. Community Grant
The Contractor shall provide to the Village, on an annual basis, a community grant in the
amount of $5,000. The community grant shall be paid commencing April 1, 2020 and on
each April 1st thereafter for the remaining of the Agreement. Corporate Authorities of the
Village at their legislative discretion will decide on the application of the community grant to
enhance the quality of life for residents.
C. Recycling Carts
The Contractor shall provide one (1) two-wheeled recycling cart to every Residential
account as part of monthly service. The Contractor agrees to have all recycling carts
delivered no later than March 31, 2020. The Contractor shall maintain ownership of these
carts and will be responsible for delivery as well as maintenance, repair, and/or replacement
of the carts if the carts are damaged through normal wear and tear or are stolen. If a cart is
stolen, a police report shall be required as proof of theft prior to the replacement of the cart
at no cost to the resident. Three sizes of carts shall be available for the convenience of
customers. Only after the cart has been fully utilized may residents place additional
approved containers out for collection.
D. Improperly Prepared Recyclables
The Contractor shall provide a tagging system for Recyclables that are not collected. The
tagging system shall provide a simple explanation as to why the Recyclable materials were
not picked up, including, but not limited to, the following: contaminants, improper
preparation, materials not accepted in program, Acceptable Waste and/or Yard Waste
mixed with Recyclables, or some combination thereof. Recyclable materials that are
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rejected shall be returned to the cart, if possible, and shall not be left on the street or parkway areas.
7. YARD WASTE.
A. Collection Schedule
Yard Waste collection service shall be offered each year from April 1 through November
30 during the term of this Agreement. The Village reserves the right to extend the length
of the Yard Waste collection season, at its discretion, for a period of up to two (2) weeks
after the November ending date and shall notify the Contractor, in writing, of such change
when elected.
B. Christmas Tree Collection
The Contractor shall provide a special collection for Christmas trees for a two (2) week
period in early January. The exact dates shall be mutually determined by the Contractor
and the Village. The Contractor agrees to perform this once a year service at no charge to
the Village residents.
C. Preparing Yard Waste for Collection
In order for an approved Yard Waste container or bundled Yard Waste to be eligible for
collection, each container or bundle shall be affixed securely and visibly with a pre-paid
yard waste sticker exclusively supplied by the Contractor. There shall be no limit on the
number of containers or Yard Waste bundles placed out for collection by a given household.
Bundles shall not exceed four (4) feet in length, two (2) feet in diameter, or fifty (50) pounds
in weight, and bundles shall not contain individual branches greater than three (3) inches
in diameter.
D. Improperly Prepared Yard Waste
The Contractor shall provide a tagging system for yard waste materials not collected. The
tagging system shall provide a simple explanation as to why the yard waste materials were
not picked up, including, but not limited to, the following: contaminants, improper
preparation, Acceptable Waste and/or Yard Waste mixed, improper size, or some
combination thereof.
E. Yard Waste Collection Cycle
Yard waste materials shall be collected and removed on the designated collection day from
every Residential account.
F. Yard Waste Sticker Purchase Locations
Residential account holders may purchase Yard Waste stickers from the Contractor by mail,
at the Village Hall, or local retailers at the rate then in effect.
G. Yard Waste Sticker Transitional Period
The Contractor shall accept and honor, without additional remuneration, yard waste set out
for collection according to the prior Solid Waste Collection Agreement for a period of up to
30 days commencing on April 1, 2020. That is, residents may utilize stickers purchased
under the previous contract.
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H. Alternative Yard Waste Service
Throughout the first week of April and last week of November Residential accounts will not
need to provide a Yard Waste sticker on up to seven (7) containers, bundles or bags on the
regular scheduled collection day.
8. ELECTRONIC WASTE.
A. E-Recyclables
The Contractor shall provide curbside collection of E-Recyclables to all Residential
accounts on a per charge basis as outlined in Appendix E. E-Recyclables shall mean any
item defined as a “covered electronic device” by 415 ILCS 150, the Electronic Products
Recycling and Reuse Act. E-Recyclables shall include, but not be limited to, computers,
computer monitors, televisions, printers, keyboards, fax machines, videocassette
recorders, portable digital music players, digital video disc plays, video game consoles,
computer mice, scanners, digital converter boxes, cable receivers, satellite receivers, digital
video disc recorders, or small-scale servers.
B. Preparing E- Recyclables for Collection
Residents shall be allowed to contact the Contractor no less than twenty four (24) hours in
advance to schedule pickup of no more than six (6) E-Recyclable items per pickup to occur
on the regular scheduled collection day. No more than two (2) televisions are allowed per
pickup. Upon scheduling a pickup of E-Recyclables, residents must notify the Contractor if
the collection includes two (2) televisions. All E-Recyclables shall be placed curbside in an
orderly manner not to impede regular refuse and recycling collection. Items shall be intact
and not broken in any manner that could harm the Contractor performing the Work or cause
debris to be blown or left in the parkway or street. The Contractor shall provide specific
collection information and instructions to residents for this service. Items that do not meet
the specifications herein or collection requirements of the Contractor will not be collected.
C. Improperly Prepared E-Recyclables
The Contract shall provide a tagging system for E-Recyclables not collected. The tagging
system shall provide a simple explanation as to why the E-Recyclables were not picked up,
including, but not limited to, the following: improper preparation, materials not accepted in
program, over maximum limit of items per pickup, or some combination thereof.
9. HAZARDOUS WASTE.
A. Hazardous Waste
The Contractor shall provide Residential curbside collection of Hazardous Waste on a per
charge basis as outlined in Appendix E. Household Hazardous Waste items accepted in
this program include, but are not limited to, fertilizers, pesticides, batteries, pool chemicals,
paint related materials, thermometers, aerosol cans, household cleaners, automotive
products and tires. Hazardous Waste items that are not accepted under this service and
remain defined as Excluded Waste include: business/commercial waste, medical waste
(pharmaceuticals, sharps/needles), radioactive waste, PCBs, dioxins, ammunition,
explosives, compressed gas cylinders, smoke detectors, and household trash. Items
accepted for this service are subject to change based on federal, state, or local laws or
regulations.
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B. Preparing Hazardous Waste Collection
Residents shall be allowed to contact the Contractor no less than twenty four (24) hours in
advance to schedule a pickup of no more than six (6) items per pickup on the regular
scheduled collection day. All Hazardous Waste items shall be placed curbside in an orderly
manner not to impede regular refuse and recycling collection. All Hazardous Waste items
are to be properly contained and sealed not to spill or leak onto the parkway or street. The
Contractor shall provide specific collection information and instructions to residents for this
service. Items that do not meet the specifications herein or collection requirements of the
Contractor will not be collected.
C. Improperly Prepared Hazardous Waste
The Contractor shall provide a tagging system for Hazardous Waste not collected. The
tagging system shall provide a simple explanation as to why the Hazardous Waste items
were not collected, including, but not limited to, the following: improper preparation, nonacceptable items, over maximum limit of items per pickup, or some combination thereof.
10. AUTHORIZED CONTAINERS
Authorized containers for Acceptable Waste, Recyclable Waste and Yard Waste collection shall
be those set forth in Appendix D.
11. SPILLED WASTE OR RECYCLABLES
The Contractor shall not allow Acceptable Waste, Recyclable Materials, or Landscape Waste to
scatter or spread as a result of the Work. Any Acceptable Waste, Recyclable Materials, or Yard
Waste spilled on the yard or street by the Contractor or its employees shall be picked up prior to
leaving the site of collection. The Contractor shall carry on each collection vehicle not less than
one (1) broom, one (1) shovel and suitable absorbent material for the use to clean up any
Acceptable Waste, Recyclable Materials, or Yard Waste spilled. The Contractor shall be
responsible for any real and/or personal property damage caused by the negligence of its
employees or agents in performing the services under this Agreement.
12. BILLING AND PRICING
A. Contractor Responsible for Billing
Contractor shall be responsible for billing all Residential accounts on a quarterly basis.
Contractor shall be responsible for billing all Commercial accounts on a monthly basis.
Contractor shall be responsible for the collection of all accounts. Village reserves the right
to assume billing of any and all Residential accounts during the pendency of this
Agreement. In such event Contractor shall promptly transfer all necessary billing records
to the Village upon request. Following the transfer, the Contractor agrees to negotiate with
the Village a reduced rate to bill the Village on a monthly basis for all Residential accounts.
The Village shall reimburse the Contractor directly. In the event that the Village assumes
billing, it shall not be responsible to pay the Contractor for Residential accounts that do not
pay Village-issued bills. The Contractor however shall retain all rights it has to collect
payment from the customer.
B. Collection Pricing – All Accounts
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The Contractor shall be compensated for Residential and Commercial accounts from April
1, 2020 through March 31, 2025 in accordance with the rate schedule fully set forth in
Appendix E.
C. Yard Waste Collection Pricing
The Contractor shall be compensated at a rate of $2.25 per sticker from April 1, 2020 for
each container, bag or bundle of Yard Waste collected. Starting on each subsequent April
1, the rate for each container, bag or bundle of Yard Waste collected shall be in accordance
with the pricing set forth in Appendix E.
D. Senior Discount
A Residential account holder who is at least 65 years old shall receive a thirty percent (30%)
per month discount provided that they prove to the Contractor that their household qualifies
under the Illinois Homestead Exemption Program. The qualified Senior citizen rate is set
forth in Appendix E.
Residents who are registered for the senior discount before April 1, 2015, and who continue
to qualify, will receive a 50% discount for the term of the Agreement provided they prove to
the Contractor that the Residential account qualifies for this discount.
E. Multi-Family Single Billing Discount
Contractor agrees to provide a discount for each residential unit in a townhouse
development where one bill is sent to an association for all units in the association. A
townhouse is defined as a residential unit attached to another residential unit by a common
wall having its own separate entrance and separate driveway, as well as single family
residences owned by members of the Ventura’s and the Trails Homeowners Associations,
or any others as may be agreed to by the Contractor and Village. Prices for this rate are set
forth in Appendix E.
F. Changes in Fees; Changes in Law.
The fees charged by the Contractor for the Work shall include any and all charges, costs,
overhead, expenses, taxes, tipping fees, surcharges, fuel charges, and any and all other
fees imposed on the Contractor for the collection, transportation, and disposal of all
Acceptable Waste and Yard Waste collected and the transportation and processing and
disposition of all Recyclables throughout the duration of the Agreement. The Contractor
shall pay all sales, use, property, income, and other taxes that are lawfully assessed against
the Village or the Contractor in connection with the Contractor’s facilities and for all licenses,
permits, certificates of authority, and inspections required for this work. In the event there
is a change in local, state, or federal rules, ordinances, regulations, taxes, or government
charges that increase the Contractor’s cost of providing the service (such as a sales tax on
services), other than property taxes, the Contractor shall negotiate with the Corporate
Authorities of the Village in good faith any price increases to be passed onto residents for
the Work. The Contractor shall support any proposed change in rates due to changes in
law, non-property taxes, or government charges by submission of adequate documentation
to the Village. In the event of any increase for the above, the increase would take effect on
in conjunction with the scheduled price increase date.
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G. Records
The Contractor shall maintain complete and accurate books, records, and accounts
showing its total quarterly billings for the collection service in the Village, and gross receipts
from the sale of recyclable materials during the term of the Contract. Such books and
records shall be made available for examination and audit by the Village at any time during
business hours upon reasonable notice to the Contractor.
H. Vacation Hold Service
The Contractor shall initiate and administer, for the entire term of this Agreement, a vacation
hold service. In order to qualify for vacation hold service an account must request the hold
for a period of no less than four full consecutive weeks. Hold service shall not be allowed
for a period less than four consecutive weeks and partial weeks shall not be prorated or
counted to achieve the minimum number of consecutive weeks required. An account shall
not be limited to the number of vacation holds or the duration of a vacation hold so long as
it otherwise complies with this paragraph.
I. Refunds at Time of Cancellation
The Contractor shall provide all accounts that have a positive balance at the time of
cancellation a refund of the prorated, unused portion of the balance.
13. CUSTOMER SERVICE & REPORTING
The Contractor shall maintain an office and a local telephone number for the receipt of service calls
or complaints. The minimum hours of operation for the office shall be, Mondays through Fridays,
from 7:00 a.m. to 5:30 p.m., and Saturday from 8:00 a.m. to 12:00 p.m. The Contractor shall provide
Residential and Commercial accounts with an after-hour emergency answering service, whereby
a customer requiring an emergency collection or related matter may call the emergency line and
become connected with a customer service representative of the Contractor. The Contractor shall
also provide and maintain a dedicated website and email address available on a 24/7 basis for all
Residential and Commercial accounts to request services, schedule special pickups, set up online
billing information, report a complaint, download public education materials, and other functions as
agreed upon by the Contractor and the Village.
Complaints shall be given prompt and courteous attention. The Contractor shall investigate any
scheduled collections alleged to have been missed, and if such allegations are verified, arrange
for pick-up of all Acceptable Waste within twenty-four (24) hours after the complaint is received.
A. Monthly Reporting
The Contractor shall supply the Village, on a monthly basis, the following:
i. Complaints
A list of all complaints received from any customer, Residential or Commercial, within
the Village. The complaint forms shall indicate the name and address of the customer,
nature of the complaint, the date the complaint was received, the action taken by the
Contractor, and the date the complaint was resolved.
ii. Residential Collection
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Acceptable Waste: A report on the status of the Residential Acceptable Waste
collection program, including an account of the weight of Acceptable Waste
collected each month and the disposition of the same. This report shall include
a breakdown of the types of Acceptable Waste collected including bulk items
and white goods.



Recyclables: A report on the status of the curbside recycling program,
including an account of the weight of recyclable materials collected and
deposited at any and all material processing facilities, and revenues collected
from the material processing facilities.



Yard Waste: A report on the status of the yard waste collection program,
including the weight of yard waste collected and deposited at each yard waste
processing facilities.



Hazardous Waste: A report on the status of the hazardous waste collection
program, including an account of the weight of hazardous waste collected
each month and the deposition of the same.



Electronic Waste: A report on the status of the electronic waste collection
program, including an account of the weight of electronic waste collected each
month and the disposition of the same.



Delinquent Accounts: A report listing all Residential and Commercial
delinquent accounts including the address and contact information of each
account.



Customer Service Metrics: A report detailing metrics of the Customer Service
Department of the Contractor including, but not limited to, hold times for all
Residential and Commercial accounts.

iii. Commercial Collection
 Acceptable Waste: A report on the status of the commercial Acceptable Waste
collection program, including an account of the weight of Acceptable Waste
collected each month.


Recyclables: A report on the status of the Commercial recycling program,
including an account of the weight of recyclable materials collected and
deposited at any and all material processing facilities, and revenues collected
from the material processing facilities.

B. Annual Reporting
The Contractor shall supply the Village, on an annual basis, the following:
i. Residential Collection
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The Contractor shall provide the Village with a breakdown of the Residential
accounts being served within the Village. The breakdown shall include the
total number of Residential accounts, the name and contact information of
each account, the address of each Residential account, the level of service of
each Residential account per account type: Single-Family, Multi-Family,
Senior Regular, and Senior Grandfathered. The Village shall be provided this
information upon its request and at least twice annually.

ii. Commercial Collection
 The Contractor shall provide the Village with a breakdown of the Commercial
accounts being served within the Village. This breakdown shall include the
total number of accounts, the name of each account, the service address, the
billing address (if different than the service address), a contact person, a
telephone number, email address, and fax number where the contact person
can be reached, the type and size of containers on site, the frequency of
collections and an itemization of what day collections are performed, the
current service rate of each account and the annual revenue for each account.
The Village shall be provided this information upon its request and at least
twice annually.
C. Public Awareness Program
The Contractor shall develop, at its sole cost and expense, a Public Awareness Program to
inform Roselle residents of all aspects of the Work. The Public Awareness Program shall
include, at a minimum, the development of an information brochure, provided at no cost to
the Village, to be delivered at the sole cost and expense of the Contractor, to all Residential
and Commercial accounts within ninety (90) days by written request of the Village
Administrator. The Contractor shall also supply additional online and paper copies of the
informational brochure to the Village for distribution to new residents. The Contractor and
Village shall mutually agree upon the contents of the informational brochure. This request
shall not be made more than annually.
14. QUALITY OF PERFORMANCE
The Contractor shall undertake to perform all the Work in an orderly, neat, and efficient manner, to
use all due care and diligence in the performance of this Agreement within industry standards, and
to provide neat, orderly, and courteous employees and collection crews. The Contractor shall have
a Drug and Alcohol Free Workplace policy that prohibits illegal drug use and alcohol misuse and
adhere to applicable state and federal laws, regulations, and rules for drivers and crew members
with a commercial driver’s license while on duty or in the course of performing their duties.
A. Adherence to Schedule
The Contractor shall carefully adhere to the Schedule set forth in Appendix F. Time shall
be of the essence of the Contract. Failure of the Contractor to adhere to the Schedule shall
be a material breach of this Contract and grounds for its immediate termination.
The Contractor shall not be excused for failure to comply with the Village-approved
Schedule by reason of any street or other construction work performed by the Village or its
contractors. The Village reserves the right to construct any improvement or to permit any
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construction in any street, which may have the effect, for a time, of preventing the
Contractor from traveling its accustomed route or routes for collection. The Contractor shall
continue to collect the Acceptable Waste, Recyclables, and Yard Waste by a reasonably
acceptable method to the same extent as though no interference existed upon the streets
formerly traversed, without extra cost to Village residents.
Notwithstanding anything to the contrary in this Agreement, any failure or delay in
performance due to contingencies beyond a party’s reasonable control, including strikes,
riots, terrorist acts, compliance with applicable laws or governmental orders, fires, and acts
of God (“Force Majeure”), shall not constitute a breach of this Agreement.

15. PERFORMANCE SECURITY, REMEDIES, PENALTIES & TERMINATION
A. Performance Security
The Contractor shall furnish a letter of credit or performance bond, acceptable to the Village,
not later than ten (10) working days following the execution of this Agreement. It shall be,
executed by a bank or surety company having a policy rating of at least A- and a financial
rating of at least VIII in the latest edition of A.M. Best’s Insurance Guide. Either shall be
licensed or authorized to do business in the State of Illinois. The penal sum of the letter of
credit or bond shall be Five Hundred Thousand Dollars ($500,000.00) and shall be subject
to annual renewal by a letter of extension or Continuation Certificate. Any letter of credit or
bond shall provide that the bank or surety company must give thirty (30) days written notice
by certified mail to the Village of any decision not to issue a letter of extension or
Continuation Certificate. Any bond or letter of credit shall be subject to being called in its
full amount by the Village upon receipt of a written notice of any decision not to extend or
continue unless the Contractor provides a substitute letter of credit or bond acceptable to
the Village within forty-eight (48) hours of the Village’s receipt of the thirty (30) day written
notice from the bank or surety company. Any letter of credit or bond shall indemnify the
Village against any loss, expense or cost resulting from any breach or failure of
performance by the Contractor of this Agreement including but not limited to the Village
having to hire another contractor to perform the Work.
B. Termination: Failure to Collect as Scheduled
If at any time during the course of this Agreement, the Contractor collects waste from any
Residential part of the Village on a day other than the days scheduled in Appendix F (except
in case of the holidays specified), the Village Administrator may notify the Contractor that
the Contractor is in “Default” under the Contract. If a similar violation occurs within the three
(3) week period following the week of the default previously noticed, for any reason other
than Force Majeure, it shall be considered a material breach of this Contract and grounds
for its immediate termination. The Village Administrator, in his or her sole discretion, may
in this circumstance also elect any remedy set forth in subsection C of this Section 13 as a
remedy. Termination and/or election of the remedy set forth in subsection C of this Section
13, shall not exclude effectuation of the other remedy.
C. Other Remedies and Penalties
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If the Contractor fails to perform any of its obligations under the Contract to the reasonable
satisfaction of the Village, the Contractor shall be considered in Default under this
Agreement, and the Village shall have one or more of the following remedies as it may
elect:
In the event of the Contractor’s failure to collect, remove, and properly dispose of
Acceptable Waste, recyclable materials, and yard waste in accordance with this Agreement
and for more than 2 days after the applicable Collection Day (excluding Sundays, holidays,
or Force Majeure), the Village Administrator may cause Acceptable Waste, Recyclables
and Yard Waste to be collected and disposed of by any other means available to the Village,
and any and all reasonable expense incurred by the Village for that purpose shall be
charged to the Contractor and collected from the bank or surety company under the letter
of credit or performance bond.
Except for a breach of this Agreement as set forth in subsection B of this Section 13, if the
Contractor is otherwise in Default of this Agreement, the Village may notify the Contractor
that it is in Default, stating, in general terms, the nature of the Default, and that the
Contractor’s rights under this Agreement will be terminated in thirty (30) days unless the
Contractor fully cures its Default within 30 days of notice. If the Contractor fails to cure its
Default within thirty (30) days after such notice, the Contractor’s rights under the Agreement
shall cease thirty (30) days after such notice.
D. Termination / Insolvency
This Agreement may also be terminated by Village in the event the Contractor becomes
insolvent or is the subject of a voluntary or involuntary bankruptcy proceeding.
E. Draw on Letter of Credit or Bond
Irrespective of the reason for termination for cause as described herein, the Village shall
have the right to draw or call the Contractor’s letter of credit or performance bond in
conformance with the terms of the same, and the Contractor shall not have any rights to
object to that draw or call.
F. Termination / Transition
On commencement of this Agreement the transition plan as outlined in Appendix G, which
is attached hereto and incorporated herein as if fully set forth, shall be enacted and followed
by both the Contractor and the Village to ensure a timely and structured transition from the
current waste hauler to the Contractor. Details and set dates of the transition plan shall be
changed only upon mutual agreement by both the Village and the Contractor.
Upon termination of the Agreement for any reason as outlined in this Section 13, the
Contractor agrees to work with the Village in good faith to provide all account information
and a transition plan to ensure level and frequency of service is not interrupted nor impacted
until after the final day of collection by Contractor. The Contractor and Village shall mutually
agree to the terms of the transition plan.
16. EQUIPMENT
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The Contractor shall maintain a fleet of vehicles as necessary to properly perform the Work. The
Contractor shall furnish a list of vehicles to the Village upon demand. All vehicles shall display the
name of the Contractor, a local phone number, and a vehicle identification number which shall be
clearly visible on both sides.
A. All vehicles shall be fully enclosed, leak proof, and operated in such a way that no
Acceptable Waste, Recyclables, or Yard Waste can leak, spill, or blow off a vehicle as the
result of the vehicle operator's failure to properly monitor the load or to close openings, the
Contractor shall be responsible for the immediate collection and clean-up of the litter.
B. All vehicles used in the collection of recyclable materials shall be operated so as to
optimize the probability that Recyclables put out shall be acceptable for recycling.
C. The Village reserves the right to inspect the Contractor's equipment solely for the
purpose of determining compliance with this Agreement.
17. COMPLIANCE WITH LAWS
Contractor shall comply with the applicable provisions of the Fair Labor Standards Act, the
Occupational Safety and Health Act, and any and all other applicable state, federal, and local laws,
ordinances, regulations and codes, including but not limited to the identification and procurement
of all required permits, certificates, approvals, and inspections in the performance of this
Agreement.
18. INSURANCE
A. The Contractor shall procure and maintain, for the duration of the Agreement, certificates
of insurance from an established and qualified insurance company licensed to do business
in Illinois. The Contractor shall be responsible for payment of all policy deductibles and
shall maintain limits no less than:
i. For Worker's Compensation insurance, minimum statutory limits as prescribed by
the laws of the State of Illinois.
ii. For Comprehensive General Liability Insurance and Comprehensive Automobile
Liability Insurance, limits of not less than five million dollars ($5,000,000) for property
damage, two million five hundred thousand dollars ($2,500,000) for bodily injury or
death of any one (1) person, and five million dollars ($5,000,000) coverage per
occurrence.
iii. For Employers Liability Insurance, limits of not less than one million dollars
($1,000,000) per occurrence.
B. The Contractor shall include the Village, its officers, elected and appointed officials,
employees, agents, and volunteers as additional insureds with respect to: liability arising
out of the of negligent acts or omissions of the Contractor in performance of the Work,
but excluding the negligent acts or omissions of the Village, and including all activities
performed by or on behalf of the Contractor; products and completed operations of the
Contractor; premises owned, leased or used by the Contractor; and motor vehicles owned,
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leased, hired or borrowed by the Contractor. The Contractors shall also furnish to the
Village a certificate of insurance attesting to the respective insurance coverages for the full
term of this Agreement.
C. The Contractor’s insurance coverage shall be primary with respect to the Village, its
officers, elected and appointed officials, employees, agents, and volunteers. Any
insurance or self-insurance maintained by the Village, its officers, elected and appointed
officials, employees, agents, and volunteers shall be excess to the Contractor’s insurance
and shall not contribute with it.
D. Any failure to comply with reporting provisions of the insurance policies shall not affect
coverage provided to the Village, its officers, elected and appointed officials, employees,
agents, and volunteers.
E. The Contractor shall furnish the Village with certificates of insurance naming the Village,
its officers, elected and appointed officials, employees, agents, and volunteers as
additional insureds consistent with the requirements of Section 18(B) of this Agreement
and the indemnification requirements of Section 20 of this Agreement, and with original
endorsements effecting the coverage required by this Agreement. The certificates and
endorsements for each insurance policy shall be signed by the person authorized by that
insurer to bind coverage on its behalf.
F. Each insurance policy required by this Agreement shall be endorsed to state that
coverage shall not be suspended, voided, canceled, or reduced in coverage or in limits
except after the Village has been given thirty (30) days prior written notice by certified mail,
return receipt requested.
G. The Contractor shall assume liability of all injury to or death of any person or persons
including employees of the Contractor or any sub-contractor, any supplier or any other
person, and shall assume liability for all bodily injury and property damage sustained by
any person or persons occasioned by or in any way arising out of the Work.
H. In the event of accidents of any kind, which involve the general public or private or
public property, the Contractor shall immediately notify the Roselle Police Department and
the Village Administrator’s Office and shall provide a full accounting of all details of the
accident. The Contractor shall furnish the Village with copies of all reports of such
accidents at the same time that the reports are forwarded to any other interested parties.
I. These paragraphs shall not be interpreted in any way to limit the Contractor's liability
under this contract to the amounts of insurance coverage. Due to the duration of this
Agreement, the Village may require an increase in the amount of coverage required under
these provisions so long as the Contractors rates are equitably adjusted to compensate for
the additional insurance costs.
19. INDEPENDENT CONTRACTOR
The Contractor acknowledges that it is an independent contractor and that none of its employees,
agents, or assigns are employees or agents of the Village. The Contractor shall make all
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unemployment, social security, and other payroll taxes as required by law or union contract.
Village shall exercise no supervision over Contractor's employees, but such employees shall be
made available to the Village for consultation and advice.
20. INDEMNIFICATION
To the greatest extent permitted under Illinois law, the Contractor agrees to indemnify and hold
the Village harmless from any and all losses, damages, expenses (including reasonable
attorney's fees), claims, demands, suits, and liabilities arising from:
A. The negligence or intentional acts or omissions of the Contractor, its employees, agents,
or assigns; or
B. Any assertion of claim under the Illinois Worker's Compensation Act or similar acts made
by persons furnished by the Contractor or any sub-contractor.
C. Any action in law or equity brought by any party under federal or state law in an effort to
set aside this Agreement.
D. Any claims in law, equity, or administrative actions related to purported violations of
applicable environmental laws by the Contractor resulting from the Contractor’s Work.
E. The Contractor has no further indemnification responsibilities under this Agreement other
than those listed above.
21. NO STRIKE GUARANTEE
The Contractor shall continue to provide all services in a timely and complete manner, in the event
of any labor stoppage or slow down. The Contractor shall be obligated to take all reasonable and
necessary steps to secure, at its sole expense, replacement employees or subcontractors to
perform its obligations under this contract.
22. DISPOSAL LOCATION
The Contractor shall select the final disposal site for all Acceptable Waste and Yard Waste
materials. The Village shall have the right to designate an alternative disposal location. If the
Village changes the final disposal site resulting in an increase or decrease of costs, the Village or
the Contractor shall have the right to renegotiate the rates for collection services described in this
Agreement.
23. EMERGENCY & DISASTER CLEAN-UP SERVICES
In the event of an emergency or disaster, as declared by the Village’s Mayor, the Contractor will
provide, upon request, additional vehicles, equipment and employees to maintain a normal
collection schedule or, as nearly as practical, a schedule agreeable to the Village. The Contractor
will provide a $5,000 allowance to the Village for this service.
In addition, the Contractor and the Village will negotiate a fee to be paid for any additional services
that exceed the $5,000 allowance that may be required during an emergency or disaster, such as
providing roll-off dumpsters and any additional curbside pick-ups. If an agreement cannot be
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reached between the Contractor and the Village, the Village shall have the right to pursue the
necessary services from another company.
24. FRANCHISE
So long as the Contractor complies with the terms of this Agreement, the Village grants the
Contractor a sole and exclusive franchise for all services referred to in this Agreement, and the
Village will enact all necessary ordinances and resolutions within its power to this end. The
Contractor shall provide all services franchised herein exclusively through the terms, conditions
and covenants of this Agreement and shall not deliver to or require any customer covered under
the terms of this Agreement to execute a separate contract or agreement for such services.
25. TITLE
Title to all Acceptable Waste, Recyclables, and Yard Waste shall vest in the Contractor when
placed in the control of the Contractor, its agents, assigns, or employees. Title to and liability for
any Excluded Waste shall at no time pass to the Contractor.
26. NON-WAIVER
No course of dealing or failure of either the Village or the Contractor to strictly enforce any term,
right or condition of this Agreement shall be construed as a waiver of such term, right, or condition.
27. ASSIGNMENT
Contractor shall not assign any rights or interest under this Agreement or any portion thereof
without first having obtained the written authorization of the Corporate Authorities of the Village.
28. HEADINGS NOT CONTROLLING
The paragraph headings inserted in this Agreement are for convenience only, and are not intended
to affect the meaning or interpretation of this Agreement.
29. NOTIFICATION
All notifications under this Agreement shall be made as follows: for the Contractor, General
Manager, Flood Brother’s Disposal, Co., 17W609 14th Street, Oakbrook Terrace, Illinois 60181;
and, for the Village, Village Administrator, Village of Roselle, 31 South Prospect Street, Roselle,
Illinois 60172.
30. SURVIVAL OF OBLIGATION
The parties’ obligations under this Agreement, which by their nature would continue beyond the
termination, cancellation, or expiration of this contract (including, by way of illustration only and not
limitation, those obligations in the clauses “Compliance With Law,” “Indemnity,” and “Insurance”)
shall survive termination, cancellation, or expiration of this contract.
31. JURISDICTION
Any and all disputes between the parties associated with this Agreement shall be subject to the
exclusive venue and jurisdiction of the 18th Judicial Circuit Court, DuPage County, Illinois.
_________________________________
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Mayor, Village of Roselle
Attest:
_________________________________
Village Clerk
___________________________________
Flood Brother’s Disposal, Co.
Attest:
_________________________________
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APPENDIX A
DEFINITIONS OF ACCEPTABLE AND EXCLUDED WASTE.
The following words and phrases, when used in this Contract, shall have the meanings as specified
herein.
Acceptable Waste: All kitchen wastes including but not limited to cans, bottles, household food,
accumulation of animal food and vegetable matter attendant to the preparation, use, cooking, and
serving of foods. General household trash and refuse, including but not limited to, ashes, empty
cartons, crates, boxes, wrapping materials, newspapers and magazines, cloth materials, empty
cans, discarded toys, discarded clothing, and similar materials. Bulk items including but not limited
to furniture, appliances, and small quantities of building materials from "do it yourself" projects.
Such “do it yourself” material includes only small items placed in suitable disposable containers, or
in bundles not exceeding two (2) feet in diameter or four (4) feet in length. Carpeting may be
disposed of in four (4) foot lengths, not exceeding two (2) feet in diameter.
Bulk Materials: Any items set forth as Acceptable Waste which are too large to fit into an approved
refuse container and which exceed, in total, fifty (50) pounds in weight. Examples include sofas,
large tables and chairs, dressers, televisions, bookcases, mattresses and box springs, other large
household furniture, and large appliances which do not contain CFC or HCFC refrigerant gas, PCB
containing capacitors, mercury switches, or other hazardous components.
Excluded Waste: The Hazardous materials, wastes or substances; toxic substances, wastes or
pollutants; contaminants; pollutants; infectious wastes; medical wastes; or radioactive wastes,
each as defined by applicable federal, state, or local laws or regulations.
Household Construction and Demolition Debris: Waste materials from "do-it-yourself” interior
and exterior household construction, remodeling, and repair projects, including, but not limited to,
drywall, plywood, paneling, lumber, and other building materials; cabinets; carpeting; disassembled
household fixtures; and small amounts of sod, earth, clay, sand, concrete, rocks, and similar
materials.
Household Waste: All organic household or kitchen wastes, such as rejected or unused food and
food residues, paper used in wrapping food, household refuse, inorganic and incombustible
household waste (i.e., cans, metalware, broken glass, crockery, stoneware, and similar waste
resulting from the regular operation of the household) empty cartons and crates, discarded toys,
discarded clothing and furniture, and similar materials. Household waste shall not include waste
from any manufacturing process, construction materials, broken concrete, lumber, large rocks, and
other similar materials.
Refuse: Household waste, household construction and demolition debris, white goods, and bulk
materials.
White Goods: Any domestic and/or commercial large appliance that contains CFC or HCFC
refrigerant gas, capacitors containing PCBs, mercury switches, or other hazardous components.
Examples include, but are not limited to, refrigerators, freezers, air conditioners, ranges (both
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electric and gas) humidifiers, dehumidifiers, water heaters, furnaces, and other similar large
appliances.
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APPENDIX B
DEFINITIONS OF RECYCLABLES.
The following words and phrases, when used in this Contract, shall have the meanings as specified
herein.
Aluminum Formed Containers/Wrap: Aluminum cans, foil, trays, pie plates, and other similar
formed containers.
Catalog: A book made from either glossy or non-glossy paper stock, which contains an itemized
listing of names or articles arranged in orders or classified.
Chipboard (also referred to as paperboard): A thin, single layer of cardboard used in the
packaging of consumer goods. Examples include cereal boxes, cracker boxes, clothing boxes,
tissue boxes, and other similar products.
Corrugated Cardboard: A sturdy paperboard consisting of two paper grades, a wavy inner portion
and a thick outside lining which is most commonly used for packaging.
High Density Polyethylene (HDPE) #2 Blow Molded Containers: Plastic milk and water jugs,
laundry detergent, shampoo, personal care, and other similar blow molded containers used inside
the home.
Other High Density Polyethylene (HDPE) #2 Containers: Margarine tubs, baby wipe containers,
and other similar molded containers used inside the home.
Juice Boxes: Aseptic cartons consisting of a high-grade paperboard coated with polyethylene
plastic and aluminum foil, excluding milk cartons.
Junk Mail: Brochures, advertisements, flyers, post cards, greeting cards, window envelopes, file
folders, mailing tubes and other similar correspondences.
LDPE (#4): Low-density polyethylene.
Magazines: Periodical publications made from either glossy or non-glossy paper stock.
Mixed Papers: Stationary, computer paper, notebook paper, typing paper, letterhead, index cards,
computer cards, bond envelopes, post-it notes, and other similar paper products.
Polyethylene Terephthalate (PET #1) Blow Molded Containers: Soft drink, liquor, cooking oil,
personal care, and other similar blow molded containers used inside the home.
Other Polyethylene Terephthalate (PET#1) Containers: Plastic plates, trays, cups, and other
similar ejection molded containers used inside the home.
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Polypropylene (PP#5): Yogurt, cottage cheese and sour cream tubs, syrup bottles, etc.
Polyvinyl/Chloride (PVC #3): Health and beauty aid bottles.
Recyclables: (Also referred to as recyclable materials) Materials which have a useful second life
in the economic cycle if they are successfully collected, separated, processed, and marketed for
return to the economic mainstream. Recyclable materials shall include:
COMMINGLED CONTAINERS:
□ Aluminum Cans, Trays & Foil
□ Steel Cans & Tins
□ Aseptic Packaging & Gable Top Containers (milk & juice cartons)
□ Glass Bottles and Jars - (clear, brown, green)
□ PET Soda, Water, & Flavored Beverage Bottles (#1 clear and green plastic
resin)
□ HDPE Milk & Juice Jugs (#2 clear plastic resin)
□ HDPE Detergent & Fabric Softener Containers (#2 colored plastic resin)
□ PVC Narrow Neck Containers Only (#3 plastic resin), such as health & beauty
aid products, household cleaners.
□ LDPE Grocery Containers (#4 plastic resin), such as margarine tubs, frozen
desert cups, six and twelve pack rings.
□ PP Grocery Containers (#5 plastic resin), such as yogurt cups, and narrow neck
syrup and ketchup bottles.
□ #7 Plastic Resin Narrow Neck Containers Only.
□ Plastic Buckets, such as kitty litter containers (5 gallon size maximum)
 No metal handles.
PAPER FIBER:
□
□
□
□
□
□
□
□
□

Newspaper, including inserts (remove plastic sleeves)
Cardboard (no waxed cardboard)
Kraft (brown paper) Bags
Magazines, Catalogs and Telephone Books
Office, Computer, Notebook & Gift Wrap Paper (no metal clips, spirals, binders)
Chipboard (cereal, cake & food mix boxes, gift boxes, shoe boxes, etc.)
Carrier Stock (soda & beer can carrying cases)
Junk Mail & Envelopes (no plastic cards, stick on labels or unused stamps)
Paper Back Books (no hard cover books)

Wet Strength Carrier Stock: Paperboard containers with special coatings to prevent tearing of
the packages or smearing of the ink from moisture when refrigerated or frozen; i.e. paper beverage
carriers and frozen food packages.
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APPENDIX C
DEFINITIONS OF YARD WASTE.
The following words and phrases, when used in this Contract, shall have the meanings as specified
herein.
Chipping: The mechanical process of breaking up woody yard waste into smaller pieces to be
used as a landscape mulch or a bulking agent.
Composting: The process by which aerobic microorganisms decompose organic matter into a
humus-like product.
Hard Landscape Waste: Brown stemmed branches and shrub pruning with large stems or trunks
not to exceed four (4) feet in length and fifty (50) pounds in weight and three (3) inches in diameter
individually, excluding Christmas trees, with a total diameter of the bundle not to exceed two (2)
feet.
Soft Landscape Waste: Grass and garden clippings, leaves, pruning of small diameter green
stemmed shrubs, weeds, plant materials, etc.
Yard Waste: Hard landscape waste and soft landscape waste.

29

APPENDIX D
DEFINITIONS OF ACCEPTABLE CONTAINERS.
The following words and phrases, when used in this Contract, shall have the meanings as specified
herein.
Curbside: A position immediately behind the curb and within the parkway used for the collection
of Acceptable Waste, Yard Waste, and Recycling containers.
Waste Containers: Waste containers shall include:
Waste Container: A plastic or galvanized metal can of a capacity not less than four (4)
gallons and not to exceed thirty-four (34) gallons in size. No waste container shall exceed
fifty (50) pounds in weight when filled.
Waste Bag: A plastic bag of a capacity not to exceed thirty-three (33) gallons in size and
fifty (50) pounds in weight when filled.
Cart: A wheeled plastic container with a tight-fitting top, not to exceed ninety-six (96)
gallons in size, requiring a semi-automated mechanism for collection. All carts must be
approved by and/or supplied by the Contractor for an additional monthly collection charge,
if not supplied as part of the base service.
Recycling Containers: Recycling containers shall include:
Recyclables Container: A plastic or galvanized metal can of a capacity not less than four
(4) gallons and not to exceed thirty-four (34) gallons in size. No can shall exceed fifty (50)
pounds in weight when filled.
Cart: A wheeled plastic container with a tight-fitting top, not to exceed ninety-six (96)
gallons in size, requiring a semi-automated mechanism for collection. All carts must be
approved by and/or supplied by the Contractor for an additional monthly collection charge,
if not supplied as part of the base service.
Yard Waste Containers: Yard waste containers shall include:
Waste Container: A plastic or galvanized metal can of a capacity not less than four (4)
gallons and not to exceed thirty-five (35) gallons in size, properly labeled with the words
“Yard Waste Only”, stickers for this purpose are available from the Contractor at no cost to
the resident. No yard waste container shall exceed fifty (50) pounds in weight when filled.
Kraft Paper Bag: A special biodegradable paper bag, not to exceed thirty-three (33)
gallons in size, which will shred and degrade quickly in the composting process.
Cart: A wheeled plastic container with a tight-fitting top, not to exceed ninety-six (96)
gallons in size, requiring a semi-automated lifting mechanism for collection all carts must
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be approved by and/or supplied by the Contractor for an additional monthly collection
charge.
Bundle: Any material allowed under the definition of Hard Landscape Waste such as limbs,
branches, or other loose items which do not exceed four (4) feet in length and fifty (50)
pounds in weight. Each branch shall not exceed three (3) inches in diameter, with the total
diameter of the bundle not to exceed two (2) feet.
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APPENDIX E
PRICING MATRICES
Residential Pricing: April 1, 2020 to March 31, 2025
April 1, 2020 to April 1, 2021 to April 1, 2022 to April 1, 2023 to April 1, 2024 to
March 31, 2021 March 31, 2022 March 31, 2023 March 31, 2024 March 31, 2025
Single Family
Home

$18.16

$18.81

$19.49

$20.19

$20.92

Single Family
Home
Senior Rate

$13.20

$13.55

$13.95

$14.35

$14.75

Multi-Family
Centralized
Billing

$16.90

$17.35

$17.85

$18.40

$18.95

Yard Waste
Sticker*

$2.35

$2.35

$2.40

$2.45

$2.45

Yard Waste
Cart**

$195.75

$195.75

$201.60

$207.65

$207.65

Special Pick-Up
(per Cubic Yard)***

$20.00

$20.00

$22.00

$25.00

$25.00

E-Waste
Recycling

$25.00 up to six $25.00 up to six $25.00 up to six $25.00 up to six $25.00 up to six
(6) items
(6) items
(6) items
(6) items
(6) items

Hazardous Waste $25.00 up to six $25.00 up to six $25.00 up to six $25.00 up to six $25.00 up to six
Collection
(6) items
(6) items
(6) items
(6) items
(6) items
* Throughout the first week of April and last week of November each year, residents will not need
to provide a yard waste sticker on up to seven (7) containers, bundles or bags.
**These rates are for a 95 gallon yard waste cart, billed annually, every April. The cart can be
used for disposing of yard waste without the need for yard waste stickers during the yard waste
collection period and/or used as an additional cart for refuse.
***The minimum charge for a special pick-up shall be no less than two (2) cubic yards.
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Commercial Refuse Pricing: April 1, 2020 to March 31, 2021
The below pricing will be increased by 0.97% effective April 1, 2021, 2.4% effective April 1,
2022, and 2.4% effective April 1, 2023.
Container Size
1X

2X

Weekly Frequency of pickup
3X
4X

5X

6X

95 Gallon Toter

$25.50

$27.54

$32.13

$33.41

$35.19

$36.98

1.0 Cubic Yard Container

$41.82

$83.64

$96.90

$107.30

$112.20

$117.30

2.0 Cubic Yard Container

$56.10

$132.60

$171.36

$227.46

$308.04

$355.88

3.0 Cubic Yard Container

$78.80

$173.35

$220.63

$299.95

$370.23

$424.18

4.0 Cubic Yard Container

$102.96

$186.23

$230.08

$312.03

$404.48

$441.25

6.0 Cubic Yard Container

$182.57

$275.26

$340.92

$493.15

$522.78

$540.01

8.0 Cubic Yard Container

$208.02

$376.11

$514.79

$682.89

$814.22

$945.54

10 Cubic Yard Container

$234.28

$437.05

$614.60

$697.07

$828.40

$981.26

2.0 Cubic Yard Compactor

$161.67

$357.00

$477.36

$661.98

$872.10

$918.00

4.0 Cubic Yard Compactor

$287.51

$481.98

$627.30

$825.95

$1,026.68

$1,149.00

6.0 Cubic Yard Compactor

$437.02

$674.35

$845.81

$1,249.37

$1,251.25

$1,318.38

8.0 Cubic Yard Compactor

$522.75

$966.04

$1,254.60

$1,758.53

$1,923.72

$2,146.41
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Commercial Recycling Pricing: April 1, 2020 to March 31, 2021
The below pricing will be increased by 0.97% effective April 1, 2021, 2.4% effective April 1, 2022,
and 2.4% effective April 1, 2023.
Container Size
1X

2X

Weekly Frequency of pickup
3X
4X

5X

6X

95 Gallon Toter

$20.15

$21.76

$25.38

$26.39

$27.80

$29.21

1.0 Cubic Yard Container

$33.04

$66.08

$76.55

$84.77

$88.64

$92.67

2.0 Cubic Yard Container

$44.32

$104.75

$135.37

$179.69

$243.35

$281.14

3.0 Cubic Yard Container

$62.25

$136.95

$174.29

$236.96

$292.48

$335.10

4.0 Cubic Yard Container

$81.32

$147.12

$181.76

$246.50

$319.54

$348.59

6.0 Cubic Yard Container

$144.23

$217.45

$269.33

$389.59

$413.00

$426.61

8.0 Cubic Yard Container

$164.33

$297.13

$406.69

$539.48

$643.23

$746.98

10 Cubic Yard Container

$185.08

$345.27

$485.53

$550.69

$654.43

$775.20

2.0 Cubic Yard Compactor

$127.72

$282.03

$377.11

$522.96

$688.96

$725.22

4.0 Cubic Yard Compactor

$227.13

$380.76

$495.57

$652.50

$811.08

$907.71

6.0 Cubic Yard Compactor

$345.25

$532.73

$668.19

$987.00

$988.49

$1041.52

8.0 Cubic Yard Compactor

$412.97

$763.17

$991.13

$1,389.24

$1,519.74

$1,695.67

Industrial Pricing (roll-off containers): April 1, 2020 to March 31, 2025
April 1, 2020 to April 1, 2021 to April 1, 2022 to April 1, 2023 to April 1, 2024 to
March 31, 2021 March 31, 2022 March 31, 2023 March 31, 2024 March 31, 2025
Hauling Charge
per Load

$185.00

$185.00

$192.50

$192.50

$198.50

Disposal
Charge per Ton

$55.00

$55.00

$56.00

$56.00

$57.00

34

APPENDIX F
RESIDENTIAL ROUTE COLLECTION
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APPENDIX G
TRANSITION PLAN

1) DECEMBER 2019 – CONTRACT AWARDED
Flood: Meet with Village Management to confirm details of services and account
information from residential and commercial accounts.
Village: Standard press release followed by E-News blast, Facebook
announcement and creation of new Flood Brothers transition page on Village
website.
2) ONGOING
Flood: Internal training of our staff on the programs to be offered in Roselle. This
covers both customer service and operations.
Village: Social media updates and frequent reminders of upcoming transition.
a. Update backend of current refuse and recycling Village website pages and
set pages to launch on April 1, 2020.
3) DECEMBER 2019
Flood: Site visits to the municipal and commercial accounts for verification of
services and container locations.
a. Commercial accounts will be visited by a Flood Brother’s rep to provide
contact information for a smooth transition of containers or if changes are
requested. (November – New Year)
Village: Transition web page updated with FAQs, service information, and
transition timeline highlighting key dates for residents.
4) JANUARY 2020
Flood: Cart size request mailed to all residents – provide notice of change in
service providers.
Village: Winter Newsletter published with Flood Brothers front page
announcement. Service changes, transition timeline, and contact information will
also be included.
5) FEBURARY 2020
Flood: Perpetration of the marketing materials that will be distributed to all
residents and commercial establishments.
a. Brochure (mailed out mid-February)
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(b) Includes all service changes, recycling information, and Flood Brothers
contact information.
(c) Senior request form for all senior accounts to verify service.
6) MARCH 2020
Flood: Begin posting Roselle page to Flood Brother’s website and initiate social
media blitz.
a. Over the last two weeks of March the deployment of the default carts and
commercial containers will begin to be delivered.
b. Tuesday March 30th will be the last collection day of the current hauler –
Flood Brothers will begin collection on Wednesday April 1st.
Village: Resolution passed authorizing residents to place multiple vendor carts
curbside without citation issued during transition week.
a. Public service announcement in reminder of transition week.
7) APRIL 2020 – BEGINNING OF SERVICE
Flood: After April 1st residents who requested non-default carts will have the new
size carts delivered. Those requesting different size carts will see them delivered
within the first and second week of April.
Village: Continue to promote transition in social media, website and E-News.
a. Summer Newsletter published will include service and contact information
for residents seeking additional information.
b. Flood Brothers transition webpage on Village website removed and all
further information directed to refuse and recycling pages launched on April
1, 2020.
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